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Important Notice Regarding BlueCare Insurance 
 
Effective July 31, 2026, America's Family Doctors will no longer participate as an in-network 
provider with BlueCare, BlueCare Select, and BlueCare Plus Medicare plans. 
 
If you need to schedule an appointment before this transition takes effect, please contact our 
office as soon as possible. 
 
To help ensure continuity of care with your current Primary Care Provider (PCP), you may 
contact TennCare to determine whether you are eligible to change your insurance plan. If you 
are unable to change plans, please contact BlueCare for assistance in selecting a new primary 
care physician who participates in your network. 
 
Contact Information: 
 
TennCare: 1-855-259-0701 
BlueCare: 1-800-468-9698 
 
Thank you for allowing us to be a part of your healthcare. We appreciate the opportunity to 
serve you. 
 


